
call today for reservations: (877) 743-TOUR

Visiting Information
DAY LIGHT TOUR
Fast, fun and exhilarating, our adventure will take approximately 2 ½ hours. 
It offers adventure seekers of all ages the unique opportunity to zip and walk 
through treetops on a network of cables and swinging suspension bridges. 
Travel high above the forest overlooking The Long Point Bay World Biosphere 
and Turkey Point Marsh. The views are spectacular! 

Your adventure will begin with an informative, thorough training session by 
our friendly staff. You will have an equipment orientation session of all the 
safety equipment before you head out on our adventure. Once fitted with your 
personal gear you have the opportunity to actually “zip” on a low training 
cable to practice the techniques that you will be using on the tour. Ensuring a 
safe/intimate learning experience to all who participate, our maximum group 
size will be 8.

Next you will take a short tour through our wetland area which is home to 
several native species from this region of Canada. Our guides are fully trained 
on the historical & ecological features of the area. From here we hook onto 
our Zip lines and fly like the migrating birds. Between each zip you will be able 
to enjoy the amazing views from the observation platforms.  The exhilarating 
feel of being up in the trees on swinging suspension bridges and zip line 
cables is unlike anything else! This adventure delivers a thrill and provides 
the opportunity to become a part of the nature that surrounds us.

To ensure you have an enjoyable trip your safety is our top priority. All guides 
are fully trained to use the equipment and to follow our safety procedures. 
Our suspension bridges and Zip Lines are fully inspected daily and have been 
fully approved by the Technical Standards and Safety Association (TSSA). All 
equipment meets or exceeds the rigorous safety standards set by the TSSA.

FULL MOON ZIP TOUR
Zip by the light of a full moon!!! Book an adventure with us that you will never 
forget. Zipping at night is a whole new experience. Get all harnessed up, strap 
a headlamp onto your helmet and fly through the canopy of the Carolinian 
Forest at night. The evening sounds of the forest and marsh area unique thing 
to experience! These tours go out 3 times monthly. – the night before, night 
of and night after every full moon!

DAY LIGHT TOURS
Cost: $87.95 per person 
including use of all safety gear. 
This tours run approximately 2 
½ hours.

FULL MOON ZIP TOUR!
Cost: $115.00 per person 
including use of all safety gear. This tour runs approximately 3 hours.

SPECIALS!
“Kids Fly 1/2 price” – Children ages 8 – 17 are 1/2 price for every Tuesday 
and Thursday – 1 child 1/2 price per paying adult.
Norfolk County Residents – Every Monday (except Holidays) Norfolk County 
residents receive $10.00 off the price of their tour (proof of Norfolk residency 
required i.e. drivers license).
NOTE: - Specials do not include the Full Moon Zip Tours.

GROUP PRICING!
Groups of 8 or more will receive a discount. (Groups may including church 
groups, youth groups, scouting groups, and corporate outings). Please call us 
for details and to book your reservations.  To reserve your adventure, it will 
need to be paid in full at the time of making your reservation.

LET’S BOOK IT!
For reservations either call (877) 743-8687 or (519) 586-9300. We have up to 
8 tours running daily. Tours can take up to 8 people with a minimum group 
size of 4.

WAIVER
A waiver must be signed by all guests going on the adventure. This waiver 
must be signed before leaving on the tour. Click here for a PDF printable 
version. Complete this form and bring with you.

CANCELLATION POLICY
Cancellations can be made up to 30 days in advance for a full refund.
* Payment is due at the time of reservation
* Groups 8+: Minimum 25% deposit is due at time of reservation
* Groups 8+: Payment in full is due 30 days prior to departure

Please notify us if you need to cancel or reschedule.
* Cancelations 30+ in advance, 100% refund
* Cancelations 8 to 29 days in advance, 75% refund
* Cancelations 2 to 7 days in advance, 50% refund
* No refund without notification 48 hours prior to departure
* Rescheduled trips within 29 days of departure are subject to $10 per person 
re-booking fee.Your confirmed time may vary slightly due to thunderstorm, 
or weather delays. We will ALWAYS do our best to accommodate your 
schedule if re-scheduling is necessary.

RESTRICTIONS AND SAFETY EQUIPMENT
Weight - You need to weigh between 70 and 250 pounds for safety 
reasons.
Children - We recommend ages 8 or over (must be over 70 pounds) however 
it is important that your child is NOT afraid of heights so EVERYONE on the 
tour has fun!
Health - We do not recommend our tour if you have heart, hip, knee or back 
issues, are pregnant or are uncomfortable with heights. We also recommend 
that you are able to hike a distance of at least ½ km.

THINGS TO BRING

In order to have a GREAT DAY it is important to bring the right items.

We will provide for you:
All your personal safety protection equipment – helmet, safety harness, •	
zip line pulley, and safety lanyards

You should bring:
Closed toe shoes (Running shoes) or hiking boots•	
Sunscreen and bug repellent•	
Proper dress for the day’s weather.  Weather can change quickly so we •	
suggest you dress in layers
Camera – you will not always be able to hold the camera in your hands •	
so it will need to either be small enough to fit in a pocket and must 
have a strap that can go around your neck or be tied to your harness
We do not recommend bring a backpack on the adventure. Small fanny •	
packs are ok.

•	
GIFT CERTIFICATES
Give the gift of an Eco-Adventure—it’s that perfect gift for that special 
person. Great for Christmas, birthdays, graduation, Mother’s Day or Father’s 
Day, just to hint at a few. Call now to purchase one for that special person…..
no wrapping necessary!

. . . your next great experience


